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Report a power outage and
get updates this storm season.
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Report an outage with these convenient options:
* Log into tecoaccount.com and report your outage with one click; or

* Visit tampaelectric.com/outage and report your outage. You'll need your account
or meter number (found on your billing statement); or

* *Text OUT to 35069, or
* Call our automated system at 877-588-1010.

Get the latest updates about the status of your outage with one of these convenient
options:

+ Learn more and sign up for Power Updates* at tampaelectric.com/powerupdates.
When you sign up, you can let us know how you'd like us to contact you. You can
receive texts, emails and/or phone calls regarding your outage and other important
information; or

* Text UPDATE to 35069 (after the outage has been reported); or
* Visit our Outage Map at tecoaccount.com or tampaelectric.com/outagemap. You

can search for an address to see the location of a power outage and
estimated restoration time.
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*Message and data rates may apply.
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